BbIBO/JIbI U PEKOMEHJAIIUMU 110 PE3YJIbTATAM CBOPA, OBOBIIEHUSA U AHAJIN3A

NHOOPMALIUA

OB PEUTHHT

MAYVK «Bonogapckoe cOUanbHO-KYJIBTYPHOE 00BEAMHEHUE)
MBVYK «Bomnomapckast MexmnoceneH4Ieckass OnoimmoTexar»
MAYVK «TBopueckoeoObenuuenue «Jluamor»

MAYVK «Bonogapckuii paiiOHHBINA My3€HHBIN LEHTP»

MAY J10 «Bononapckast AeTckasi IKojIa HCKYCCTBY

Sn - [Toka3arenb OLEHKH
Ka4ecTBA M0 OPraHu3aluu
couHaJbHOM cdepbl, B
OTHOLIECHHH KOTOPOH
NPOBe/IeHA He3aBUCHMAast
OlICHKa Ka4yecTBa

71,02
72,12
72,42
73,08
76,98



1) PE3YJIBTATBI CbOPA, OBOBIIEHUSA U AHAJIM3A HH®OPMAIIUHN
O HAJIMYHUHU B OPTAHU3AIIAAX KOM®OPTHBIX YCJOBHUIN OKA3AHUA YCIIYT

[To pe3ynbTaTam MpOBEIEHHOM MPOLIEAYPHl H3yUEHBI YCIOBHS OKa3aHus ycinyr. HeoOXoauMo OTMETHTh, YTO B
OpraHu3alisiX HE B MOJHOM oObeme oOecredeHbl KOMGOPTHBIE YCIOBUS oOKasaHusa yciyr. HeoOxommmo
00ECTICYHTD CIEYIOUINE YCIOBHS:

HaJIN4HE 30HEI MAVYK «TBopueckoeoObequnenue «Jluanor», MAVYK «Bomomapckoe coruanbHO-
oTabixa (OxkunaHus) KyinbTypHoe oOwvenuuenune», MAVYK «Bononapckuii pailoHHBIH My3€WHBIH LIEHTPY;
MBVYK «Bonogapckas MexXIoceaeHIecKas OnoImoTeKa;

HaJIM4ue U MAYVK «Bonogapckuii pailOHHbIA My3€MHBIN LIEHTPY;
MOHSTHOCTh

HABUTAIIMH BHYTPU

OpraHu3aIu

HaJIn4uue u MAYK «TBopueckoeodbenunenue «JIuamor»; MAYK «Bomoaapckoe coruaabHO-
JIOCTYITHOCTD KynbTypHOe o0bennHenue»; MAVYK «Bonogapckuii pailoHHbIN My3€HHBIN LEHTP»;
IMUTHEEBOU BOJBI MBVYK «Bonogapckas MeXIToceIeHIecKas OMOIMOTEKAY,;

HAJIMYHE U -
JIOCTYITHOCTh
CaHUTapHO-
THTHEHUYECKUX
IIOMEICHUN

CaHUTAPHOE -
COCTOSIHUE

TTOMETeHUH
OpraHu3auu

2) PE3YJIBTATBI CbOPA, OFOBIIEHUSA 1 AHAJIM3A UTH®OPMALIUU
O AOCTYHHOCTHU YCJOYT JIs1 THBAJIN1OB

Ha HegoctaTouHOM YPOBHE HAXOAATCS 3HAUCHUA HOKaSaTeHeﬁ, KacCaromuxcs O6OPYI[OB3.HI/IH MOMEIICHUI
opraHu3anuu COLIMAJIbHOM Cq)epLI n npnnerafomeﬁ K Hel TCPPUTOPHUU C YUYCTOM JOCTYITHOCTHU IJIA NHBAJIUJIOB,
a TaKXC yCJ'IOBI/Iﬁ AOCTYITHOCTH, TO3BOJIAOIINX UHBAJIWAM IIOJIydaTh YCIIYT' HapaBHC C APYTUMHU.

Tax, He06X0AMMO MPUHATH MEPHI 0 00OPYIOBAHUIO TEPPUTOPHUH, MIPUIIETAIONIEH K 3/1aHUSIM OpraHU3alu, U
ITOMENIEHUH C YY4ETOM JIOCTYIHOCTH JUIsl THBAJIUAOB, & UMEHHO:

obopynoBaHue MAVYK «TBopueckoeoObenuuenue «Jlmamor»; MAVYK «Bomogapckoe comuaibHO-
BXOJIHBIX TPyl KyJbTypHOE 00beaunenuey; MAVK «Bonogapckuit paiioHHbIN My3eiiHblit ieHTp»; MBYK
MaHyCaMH «Bononapckas MexnoceneHueckas Oubnuotreka»; MAY JIO «Bonomapckas nerckas
(MOIbEMHBIMU IIKOJIA UICKYCCTBY;

iatopmMamu)

HaJIn4ue MAVYK «TBopueckoeobbenunenue «Jlmamor»; MAVK «Bomogapckoe comuaibHO-
BBIJICJICHHBIX KyJnbTypHOE 00benuHeHne»; MAYK «Bononapckuii pailoHHbIi My3elHblii neHTp»; MBYK
CTOSIHOK I «Bonomapckass mexmnocenendyeckas Oubmmotrekay; MAY JIO «Bomomapckas merckas

ABTOTPAHCIOPTHBI IIIKOJIA UCKYCCTBY;
X CPeACTB



WHBAJINUI0B

HaJluyue
aJIaTUPOBAHHBIX
TUQTOB,
MOPYYHEH,
pacIIMpEHHBIX
JIBEPHBIX IPOEMOB

HaJIM4YHu€ CMCHHBIX
KPCCCJI-KOJIACOK

HaJIA4He
CICIHAJIBEHO
000pyI0BaHHBIX
CaHHUTapPHO-
THTHEHUYECKUX
TTIOMEIIIEHUH B
OpraHu3aIuu

MAYK «TBopueckoeobbenunenne «J/luanor»; MAVYK «Bomomapckoe coruaibHO-
KylnbTypHOE 00benuHenne»; MAYK «Bomogapckuii pailoHHBIN My3elHbIN 11eHTp»; MBYK
«Bonomapckas mexnocenendyeckas Oubmmoreka»; MAY JIO «Bomomapckas nerckas
IKOJIa UICKYCCTBY;

MAVYK «TBopueckoeobbenunenue «Jlmamor»; MAVK «Bomogapckoe comuaibHO-
KyJnpTypHOE 00beuHeHne»; MAYK «Bononapckuii paifoHHBIN My3elHbIN neHTp»; MBYK
«Bonomapckass mexmnoceneHdyeckas oOubnmuorekay; MAY JIO «Bomomapckas merckas
IIKOJIa UCKYCCTBY;

MAVYK «TBopueckoeoObemunenue «JImamor»; MAVK «Bomogapckoe comnuaibHO-
KyJnbTypHOe 00beauHenune»; MAVK «Bonogapckuii paiioHHbIN My3eiiHbli ieHTp»; MBYK
«Bononmapckass mexmnoceneHdyeckas Oubmuorekay; MAY JIO «Bomogapckas merckas
LIKOJIA UCKYCCTBY;

Taxxe H€O6XOIII/IMO IIPUHATH MEPbI 11O 00eCIICUCHHIO YCJIOBI/Iﬁ JOCTYIIHOCTH, ITO3BOJIAIOINX MHBAIUaM

II0JIy4aTh YCIYTH HAPABHE C APYTUMU, @ UMEHHO:

nyonupoBaHue
JUISL UTHBAJIUOB IO
CIILyXY Y 3pEHHIO
3BYKOBOU 1
3PUTEIBHON
uH(bopMauu

nyOmupoBaHue
Ha/ll1cel, 3HaKoB
Y UHOM TEKCTOBOM
U rpaduyeckoi
uH(popMauu
3HaKaMH,
BBITTOJTHEHHBIMHU
penbedHO-
TOYEHHBIM
mpudTom Bpaiins

BO3MOYKHOCTh
MPEI0CTaBICHUS
WHBAJIUIaM I10
ciyxy (Ciyxy u
3PEHHIO) YCIYT
CYpJIOTIEPEBOUUK
a
(tudpmocypnonepe
BOJTYHKA)

MAVYK «TBopueckoeoObenunenne «Jluanor»; MAVK «Bonomapckoe couuanbHO-
KynbTypHOe oObenHeHne»; MAYK «Bononapckuii pailonHbIi My3elHblil ieHTp»; MBYK
«Bomonmapckass mexmnoceneHueckas Oubnuorekan; MAY JIO «Bomomapckas nerckas
LIKOJIa HCKYCCTBY;

MAVK «TBopueckoeoobenuuenue «Jluamor»; MAVYK «Bonogapckoe coumaibHO-
KyJIbTypHOE o0beuHeHne»; MAVYK «Bonogapckuit paiioHHbIN My3eitHblil ieHTp»; MBYK
«Bonomapckass MmexmoceneHdeckas Oubmmoteka»; MAY J1O «Bomomapckas pgerckas
IIKOJIA UICKYCCTBY;

MAVYK «TBopueckoeoOwenuunenne «/Iuamor»; MAVYK «Bomomapckoe coruaibHO-
KyJnpTypHOE o0benuHeHne»; MAVYK «Bonogapckuit paiioHHbIN My3eitHblil ieHTp»; MBYK
«Bonomapckass MexmoceneHdeckas Oubmmoteka»; MAY JIO «Bomomapckas paetrckas
IIKOJIA UICKYCCTBY;



aJIbTePHATUBHON
BEpCUU calTa
OpraHu3aIuy s
HWHBAJIXAOB I10
3pEHUIO0

MIOMOIIIb,
OKa3bIBaeMasi
paboTHUKaMHU
OpraHu3alui,
MpOLIeAITUMHU
HeoOxoaumoe
o0yueHue
(MHCTPYKTHUpOBaH
ue), 1mo
COITPOBOKICHHIO
WHBAJIHJIOB B
MOMEIICHUT
OpraHu3aIuu

BO3MOYXHOCTh
IPEOCTABJICHUS
00pazoBaTebHBIX
YCIYT B
JAUCTAHIIMOHHOM
pPEeKUME UM Ha
JI0OMY

MAYVYK «TBopueckoeodreaunenue «/Inamor»; MAYK «Bomomapckoe coruaibHO-
KyJnbTypHOE 00beaunenue»; MAYK «Bononapckuii paitonHbIi My3elHbIl 11eHTp»; MBYK
«Bononapckas Mexmocenenueckas onomuorekan; MAY J10 «Bomomapckas aeTckas
IIKOJIa UCKYCCTBY;

MAYK «TBopueckoeobwenuaenne «Quamor»; MAVK «Bonogapckoe comuaibHO-
KynbTypHOE 00benuuenne»; MAVYK «Bononapckuii pailoHHBIH My3eiHbIN IeHTp»; MBYK
«Bonomapckas mexnocenendeckas Oubiamoreka»; MAY JIO «Bonomapckas paerckas
IKOJIa UICKYCCTBY;

MAYVYK «TBopueckoeobbenuuenne «Jluanor»; MAYK «Bonogapckoe coruanbHO-
KynbTypHOe o0bennnenue»; MAVYK «Bonomapckuii paitoHHBINH My3eitHbIl 1IeHTp»; MBYK
«Bonomapckas mexnocenenueckas oubmmorekay; MAY J1O «Bomonmapckast neTckast
IIKOJIa UCKYCCTBY;

3) PE3YJIBTATBI CbOPA, OBOBIINEHUA 1 AHAJIN3A HHOOPMALIMU O COOTBETCTBUH
CAUTOB YCTAHOBJIEHHBIM TPEBOBAHUAM B UACTHU PASMEUIEHUS OBSI3ATEJIBHOM

HHPOPMALIMHU

B cootBercTBuu ¢ npukazom MunkynbTypbl Poccun ot 20.02.2015 N277 "O06 yrBepkaeHun TpeOOBaHUMN K
coJiepKaHuIo U (opMe IPeOCTaBICHHUS HHPOPMALMK O I€ATE€IbHOCTH OpraHu3alui KyJIbTypbl, pa3MenaeMon

Ha Oq)I/II_II/IaHLHLIX cauTax YIIOJHOMOYCHHOT' O (be):[epaanoro OpraHa OopraHHu3aluu KYJIbTYPbI 00s13aHBI

obecreunTh HaJIM4YKe ob1el nHGopMaly 06 opraHu3aluy KyJIbTyphl Ha O(pULIMATIEHOM caiiTe opraHu3au

KYJIBTYpBI, a TaKXKe HH(POPMAIIHIO O IeATETbHOCTH B ceTH "MHTepHeT" UCTIONHUTENIBHON BIaCTH, OPTaHOB
rocyJapCcTBeHHOI BiacTu cyobekToB Poccuiickoit denepaliin, opraHoB MECTHOTO CaMOYIPABJICHUS U
opranmsanuii KynsTypsl B ceTd "MHTepHeT" (3apeructpupoad Muntoctom Poccun 08.05.2015,
peructpauroHHblii N 37187).

TpeOyemoe KOIMYECTBO AMHMII MH(DOPMAIIAHN T Pa3MEIIeHUs Ha CaiiTe OpraHu3aIuu - 12.

AHanusupyemble eTUHHUIBI HH)OpMAIHH:

- [lonHOE M COKpalleHHOe HAaUMEHOBaHHE OPTaHU3aIlUH KYJIbTYphI, IOYTOBBIN a/ipec, KOHTAKTHbIE TeNe(OHbI U
azipeca dJIEKTPOHHOM MOYTHI

- MecTo HaxOXACHHs OpraHU3alluu KyIbTYphl U €€ GUIHanoB (MIPH HATUYUN)
- [lata co3maHus OpraHu3aluy KyJnbTypbl, CBeJIeHUs 00 yupeauTene/yapeAUTeNsX, KOHTaKTHbIE Telne(OHbI,
azpec caiirta, aapeca dICKTPOHHOU MOYTHI yUpeAUTENs/ yapeauTeIeH



- YupenuTenbHble JOKYMEHTHI (KOMHUS yCTaBa OpraHU3aluu KyJIbTypbl, CBUAETENBCTBO O TOCY1apCTBEHHON
perucTpanyy, peleHus yapeauTess 0 CO34aHuU OpraHu3aliy KyJabTypbl M HA3HAYEHUU €€ PYKOBOIUTEIS,
MOJIOKEHUS O (prIhanax v MpeACcTaBUTEIbCTBAX (IPU HATHYNN))

- CTpyKTypa 1 OpraHbl yIpaBiIeHUs OPTaHU3AINH KyJIbTYphl; (PaMIJINU, UMEHA, OTYECTBA M JOJDKHOCTH
PYKOBOJIUTENEH OpraHu3aluy KyJIbTYphl, €€ CTPYKTYPHBIX Mo/pa3AeiaeHuil 1 Gpuiaranos (Ipu UX HAJTHYUH),
KOHTAKTHBIE TeJIe()OHBI, aipeca CAalTOB CTPYKTYPHBIX MOApa3AeieHU (TIPH HATMYUH), aapeca dJIEKTPOHHOM
HOYTHI

- Pexum, rpadux paboTsl OpraHu3aliy KyJlbTyphl

- Bunsl npenocTaBisieMbIX yCIyr opraHu3aiei KyabTypbl

- [lepeuenb OKa3bIBaCMBIX TUIATHBIX YCIYT (IPU HATMYWKN)*; TIeHBI (Tapudbl) HA yCIyTH (IPU HATHYUN
IUTATHBIX YCIIYT), KOIMU JOKYMEHTOB O MOPSAIKE NPEAOCTABICHUS YCIYT 3a IIaTy, HOPMAaTHUBHBIX ITPABOBBIX
aKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapu]bl) HA YCIIyTH (IIPH HATWYHH TUTATHBIX yCIyT)™*

- MarepuanbHO-TEXHHUUECKOE 00eCcTIeYeHUE MPEAOCTaBICHUS YCIIyT

- Konms mana ¢puHaHCOBO-XO03HCTBEHHOM NESATEIPHOCTH OPraHU3alUH KYJIBTYpBI, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoii Denepaiuul mopsaKe, Wi Or0KETHON cMeThl (MH(pOpMAaIHs
00 o0BbeEMe MPEeAOCTABISIEMBIX YCIIYT)

- Pe3ynbraThl HE3aBHCHMOM OLIEHKH KadecTBa YCIOBUI OKa3aHUs YCIIYT, IUIaHbI 110 YIYYIIEHUIO KauyecTBa
paloThl OpraHU3aluy KyJIbTYphl (110 YCTPAaHEHUIO HEIOCTATKOB, BBISIBIEHHBIX 110 UTOTAM HE3aBUCUMOM OLIEHKU
Ka4ecTBa)

- Undopmanus o miaHupyeMbIX MEPOTPUSATHX (aHOHCHI, aUIIN, aKIIUHN ), HOBOCTH, COOBITHS

[TPUMEYAHMUE:

B nHauBuayanbHBIX OTYETaX JUIs KaX/10M OpraHu3aluy IpUBOAUTCS Tabiula ¢ yKa3aHHEeM pa3MelIeHHON U
OTCYTCTBYIOIIEH Ha caiiTe MH(pOpMaIuH.

Taxum 00pa3oM, aHanK3 CaliTOB OpraHU3aIMii, BBIABUII ONPEAEICHHOE KOJINYECTBO HECOOTBETCTBUS
pasMenaeMoi MU HH(POPMALIMH, YTO B pe3yJbTaTe MPUBEIO K CHUKEHHIO 3HAUEHUH OLIEHOK SKCIEPTOB MO
MoKa3aTessiM, XapaKTepU3yIOIUM KpUTEpUil OlleHKU KayecTBa «OTKPBITOCTh U IOCTYITHOCTh UHPOpMAIUU 00
OpraHM3aliK COLMAIbHOMN cephiy.

Heob6xoaumMo mpuBecTH coiepKaHue CaliToB B Ha UIeXKalllee COOTBETCTBHE C CYHIECTBYIOIIEH HOPMAaTHBHO-
MpaBOBOM 0a30ii U ee TPeOOBAaHUSIMHU, @ UMEHHO Pa3MECTUTh CIIEIYIONIYI0 HH(POPMAIMIO Ha caiiTax

OpraHM3aIHil:
[TomHOE M cokpaleHHoe nH(dOpMaIIKS TTO0 TaHHOMY MYHKTY pa3MellleHa MOJTHOCThIO Ha caiiTax
HANMMCHOBAHHC opraHmauI/m BCECX OpFaHHSaHHﬁ;

KYJIBTYpBI, IOYTOBBIN agpec,
KOHTaKTHBIC TeJIehOHBI U aapeca
AIEKTPOHHON TTOUTHI

MecTo HaxOXACHUS OpraHu3auyl  HWH(OpMaIMs [0 TaHHOMY IYHKTY pa3MellleHa MOJHOCThIO Ha cailTax

KyIbTYPBI M €€ QHIHanoB (Ipu BCEX OpraHu3aluil;
HaJIMYWHN )



Jara co3manust opranuzaiuu
KYJIBTYpPBI, CBEICHHS 00
yupeautese/yapeauTensx,
KOHTAaKTHBIC TeJIe(hOHBI, aapec
caiirta, ajipeca dJIEKTPOHHOM MOYThI
yupeauTens/yapeaurenci

YupeauTtenbHble JOKYMEHTHI (KOTHs
ycTaBa OpraHu3aliu KyJIbTYypHl,
CBHJICTEIBCTBO O TOCY/IaPCTBEHHON
PETHCTpPAIMH, PEIICHHUS YIPEIUTEIIS
0 CO3/IaHUU OPTraHU3alUU KYJIbTYPbI
Y Ha3HAUCHHUU €€ PYKOBOJIUTEIIS,
MOJIOXKEeHUA O (pumanax u
IPE/ICTAaBUTENBCTBAX (TIPH
HaJINYUN))

CTpyKTypa 1 OpraHbl yIPaBICHUS
OpraHu3aly KyJabTypsl; pamunumy,
UMEHA, OTYECTBA U JIOJDKHOCTH
PYKOBOAMTENEH OpraHu3aiuu
KYJIBTYPBI, €€ CTPYKTYPHBIX
nojapasaesieHuid u punrano (mpu
WX HAJM4YWH ), KOHTAaKTHBIC
TenedoHsl, agpeca caiToB
CTPYKTYPHBIX TIOJIpa3eiieHuH (pu
HaJIM4MH), apeca dJIEKTPOHHOM
TIOYTBI

Pexum, rpadux paboTbl
OpTraHu3aIH KYJIbTYpBI

Buasl mpenocraBisieMbIX yCIyT
OpraHu3ayei KyJbTypbl

[Tepeuenb oka3bIBa€MbIX MIATHBIX
yCIIyT (TMPY HAJTUYHH ) *; TIEHBI
(Tapudsl) Ha yciuyru (IpH HATMYUN
TUTATHBIX YCITYT), KOTIMH JTJOKYMEHTOB
0 MOpSAKE MPEIOCTABICHUS YCIYT 32
TUIaTy, HOPMaTHUBHBIX ITPABOBBIX
aKTOB, YCTaHABIIMBAIOIINX IIEHBI
(Tapudsl) Ha yciuyru (IpH HaJIUYUN
IUIATHBIX YCIIyT)*

MarepuanbHO-TEXHUYECKOE

MAYK «TBopueckoeobrwenunenne «/Iuanory; MAYK «Bomomapckuit
palioHHbIN My3eiHbli eHTp»; MbYK «Bonmonapckas
MEXIIOCENIEHYeCKas OMOINOTEKAY,;

nH(popMaIus 1Mo JAHHOMY ITYHKTY pa3MeIIeHa MOJHOCThIO Ha calTax
BCEX OpraHu3alui;

MAYVYK «TBopueckoecoObenunenue «J{uamory;

MAYK «TBopueckoeoOveanHeHue «J{namnory;

nH(popMaIys Mo TaHHOMY MYHKTY pa3MellleHa MOJHOCThIO Ha cailTax
BCEX OpraHU3aluil;

nH(popMaIys 1o TaHHOMY MMYHKTY pa3MellleHa MOJHOCThIO Ha cailTax
BCEX OpraHU3aluil;

MAYVYK «TBopueckoeobreaunenue «/Juanor»; MAYK «Bomonapckoe

obecrieueHne NPEAOCTABICHHS YCIYT companbHO-KyIbTypHOE 00beauneHne»; MAVK «Bomoxapckuit

paiioHHbIN My3elHblid eHTp»; MBYK «Bonoaapckas
MeXKIocelieHuecKas OnOINOTEKAY,



Komnust nmiana ¢unancoBo- MAYK «TBopueckoeoOneauHerme «JInamnory;
XO3SMCTBECHHOM NEITCIILHOCTH

OpraHU3aIH KYJIbTYPHI,

YTBEP>KJICHHOTO B YCTAaHOBJIEHHOM

3aKOHOIATEILCTBOM Poccuiickoit

®Denepaunu NOpsAKe, UIU

Or0/KETHOM cMeThl (MHpopMarius 00

00BbeEME NMPEAOCTABISIEMBIX YCIYT)

Pesynpratel He3aBucumoit oueHkn  MAVYK «TBopueckoeobbenuuenue «Iuanor»; MAYK «Bonoaapckoe
Ka4eCTBa yCIOBUU OKa3aHUS YCIYT,  conuanbHO-KyIbTypHOE oObenuHenney; MAYK «Bomnoxapckuit
IUTaHBI 0 YIYYIICHUIO KaueCcTBa
paboThl OpraHu3aIy KyJIbTYpbl (110
yCTpaHEHHUIO HEOCTATKOB,
BBISIBJICHHBIX 110 UTOTaM
HE3aBHCHUMOH OLIEHKH KauecTBa)

paloHHbIN My3eiiHbli eHTp»; MbYK «Bononapckas
MeXIoceneHueckas ononmoreka»; MAY J1O «Bomoaapckas aerckas
LIKOJIa UCKYCCTBY;

HNudopmanus o miaHupyeMbIx nHpOpMaNKs 0 JAHHOMY ITYHKTY pa3MelleHa MOJHOCTBIO Ha caiTax

MCPONPUATUAX (aHOHCBI, a(bI/HHI/I, BCEX OpFaHHSaHHﬁ;
aKIIMH ), HOBOCTH, COOBITHS

Taxxe ObUTO MPOAHATU3NPOBAHO HATMYKE HA OPHUIIMAIILHBIX CATax HHPOPMAIIHIH:

- 0 IMCTAaHIIMOHHBIX CIIOCOOax 0OpaTHOM CBSI3U M B3aUMOJAEUCTBHUS C NOJy4aTeNIIMU YCIYT U UX
(GYHKIIMOHUPOBaHUU: aOOHEHTCKUI HOMep TenedoHa,

- 0 TUCTAHIIMOHHBIX cItoco0ax 0OpaTHOM CBSA3M U B3aUMOIECHUCTBUS C MOTYYaTEIsIMU YCIYT U UX
(GYHKIIMOHUPOBAHUU: aJIPEC FJIEKTPOHHOM MOUTHI,

- 0 TUCTAHIIMOHHBIX cItoco0ax 0OpaTHOM CBSA3M U B3aUMOECHUCTBUS C MOMyYaTeIsIMU YCIYT U UX
(GYHKIIMOHMPOBAHUU: 3JIEKTPOHHBIE CEPBUCHI (JUIs ITO1a4YH JIEKTPOHHOT'0 0OpaIieHus (3kano0sl,
MIPEIIOKEHUS ), TOJIyUE€HUsI KOHCYIbTAIlMM 110 OKa3bIBaEMbIM yCIIyram, pasjien opuuuanbHoro caiira «Hacro
3a/1aBaeéMbI€ BOIIPOCHD),

- 0 IMCTAaHIMOHHBIX CII0cCOOax 0OpaTHOM CBSI3U M B3aUMOJAEUCTBHUS C OJMy4aTeNIIMU YCIYT U UX
(YHKIIMOHUPOBAHHUM: TEXHUUECKAs BOZMOKHOCTh BBIPQXKEHHUS [TOJIy4aTeIeM YCIYI MHEHUSI O Ka4eCTBE
YCJIOBUI OKa3aHMA yCIyT OpraHu3anueil conuaabHoi cdepsl (Haauuue aHKeThl JJ1s OIpoca rpax/iaH Hiu
TUIEPCCHIIIKY Ha HEE).

OTMeueH BEICOKUH YPOBCHBb AOCTYIIHOCTH B3aHMOJCHCTBUS C MoJIydaTeJIiMHu YCIIyT 110 TCJ'IC(I)OHy,
SHCKTpOHHOﬁ Io4yTe.

[Tpu aTOM HEOOXOTUMO OOECTIEYNTH pa3MeEIICHUE:

WNudopmaniny o IUCTaHIIMOHHBIX crioco0ax nH(popMaLKs M0 TaHHOMY IYHKTY pa3MelleHa MOJIHOCThIO
00paTHOM CBSI3H U B3aMMOJCHCTBHSI C Ha caiiTax BCEX OpPraHU3alNM;

MOJTYJaTeNISIMH YCIYT ¥ UX PYHKITMOHUPOBAHHH

AJIEKTPOHHBIE CEPBUCHI (JIJIs1 TO1aYU

3JICKTPOHHOTO OOparieHust (Kaao0sbl,

MPEAJIOKEHUS ), TOTYyYEHUS KOHCYIbTAI[UU 1O

OKa3bIBAEMbIM yCIIyTaM, pasjen opUuiInuaIbLHOTO



caiita «HacTo 3a1aBaeMbI€ BOIIPOCHD»)

4) PE3YJIBTATBI CbOPA, OBOBINEHUA N AHAJIM3A THOOPMALIUN O COOTBETCTBUH
CTEH/IOB YCTAHOBJIEHHBIM TPEEOBAHUSAM B YACTH PASMEIIEHUS OBSA3ATEJIBHOM
NHOOPMALIMU

Tpebyemoe KoaMUECTBO eIMHUL] HH(OPMALMU AJIS pa3MelleHuUs Ha caiiTe opraHu3anui - 9:

- [lonHoe u cokpallleHHOe HAaUMEHOBAaHUE OPraHU3alluU KYJIbTYpbI, IOYTOBBIN aapec, KOHTaKTHbIE Tesle(OHBI U
azpeca 3JIEKTPOHHOMU MOYTHI

- MecTo Hax0X/IeHUs] OpraHU3alnuy KyJIbTYPhI B €€ HInaioB (IpyU HATMYNN)

- Jlata cozmaHust OpraHn3aluy KyJIbTYphl, CBEICHUS 00 yupenuTene/ydpeanTeNnsix, KOHTaKTHbIE Telne(oHsbl,
azipec caiira, ajgpeca 3JeKTPOHHOH MOYThl yupeauTesst/yupeauTesei

- CTpyKTypa 1 OpraHbl yIpaBiIeHUsl OPraHU3all1 KyJIbTYyphl; (haMWINU, UMEHa, OTYECTBA U JIOJDKHOCTH
PYKOBOJIUTENEH OpraHu3aluu KyJIbTypbl, €€ CTPYKTYPHBIX MOJIpa3/ieneHuil ¥ GpuinaioB (IpU UX HATUYHMH),
KOHTAKTHBIE -  Tesie(OHBI, afipeca CaliTOB CTPYKTYPHBIX MOApa3eeHui (IIpy HaJIU4YUM), ajipeca
3JIEKTPOHHOMU MMOYThI

- PexxuM, rpadguk paboTsl opranu3aiiu KyiabTyphbl

- Bunpl npenocTtaBisieMbIX YCIyTr opraHu3alueil KyJabTyphl

- [Iepedenb oka3bIBa€MbIX IUIATHBIX YCIYT (IIPU HAJIUYKK)*; 1eHbI (Tapudbl) HAa yCIayru (Ipy HATUYUU
IUTATHBIX YCIIYT), KOMMU JOKYMEHTOB O MOPSIKE MPEAOCTaBICHUS YCIYT 3a IJ1aTy, HOPMATUBHBIX IPABOBBIX
aKTOB, YCTaHABIMBAIOIIMX LIEHBI (Tapu]bl) HA YCIIYTH (IIPH HATWYHMM TUIATHBIX YCIyT)™*

- Undopmanus o miaHupyeMbIX MEPONPUATHIX (aHOHCHI, aUILHU, AKIIUN ), HOBOCTH, COOBITUS

- Pe3ynbpTaThl HE3aBUCHMOI OLIEHKN KaueCTBa YCIOBUM OKa3aHUs yCIyT, IUIAHBI 10 YIYUIIEHUI0 KadyecTBa
paboThl OpraHU3aluy KyJIbTYphl (II0 YCTPAHEHUIO HEIOCTATKOB, BBISIBJIEHHBIX 110 UTOI'aM HE3aBUCHUMOM OLIEHKH
KauecTBa)

Pazmeniennas Ha cTeHaax nH@GOpMAaIUs pa3MeIIeHa B COOTBETCTBUH C YTBEPKJICHHBIM ITEPEUHEM.
5) PE3YJIbTATBI CbOPA, OBOBLIEHUSA U AHAJIN3A HHO®OOPMALIUU
O PE3YJBTATAM OITPOCA MTIOTPEEUTEJIEA
JlaHHBIE MPEICTABJICHBI B LIEJIOM C YYETOM aHKETUPOBAHUS BCEX OPraHU3allli, yHaCTBYIOIIUX B MPOLEAYPE:

- a0COJIFOTHBIE ITOKa3aTeIN

Yoo - ob111ee Ynciio ONpOIIEHHBIX MoJTydaTeae ycayr 1677

VYeTeH - 4nucio noaydaTenei yeayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTON U
JOCTYITHOCTBIO MH(OPMALIH, pa3MELICHHON Ha NH(POPMAIMOHHBIX CTEH/1aX B
MOMEIICHUU OpraHu3aluu 1469



YcailT - ynuciio nmonydaresnen yeiayr, YA0BIECTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON U
JOCTYITHOCTBIO MH(OPMAIINHY, pa3MEIIEHHOW Ha OPUIIMATEHOM CaliTe OpTaHU3aluN

Yxom - yucio noayyarenei yciayr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO
IPEOCTAaBIICHUS YCIYT OPraHU3aIlel COUMAIbHON Cephl

YuHB - ynciio OIIPOIICHHBIX HOJ'Iy‘I&TCJ'IGfI YCIYIr-uHBaJInJ10B

VY 10cCT - 4ncIIo nostyyaTeneil yciuyr-uHBaauI0B, yA0BIETBOPEHHBIX JOCTYITHOCTBIO
YCIIYT JUIsl UHBAJIUOB

YTepB.KOHT - YUCIIO MOJTydaTeseld yCayr, YIOBIETBOPEHHBIX JOOPOKENATENbHOCTBIO,
BEXJINBOCTHIO PAOOTHUKOB OpraHU3allii, 00ECIIeYnBaIOIIUX IEPBUYHbBIN KOHTAKT U
UH(GOPMHUPOBAHUE MOJTyYaTeNs YCIyTH

Yoxa&ycnyr - YUCJIO nonyaneJIeﬁ yCiayr, yaoBJICTBOPCHHBIX I[O6p0)KeJ'IaTCJ'IbHOCTBIO,
BCXKIIMBOCTBIO pa60THI/IKOB OpraHu3aluu, O6CCHC‘II/IB3IOHII/IX HCIMOCPCACTBCHHOC
OKa3aHHuC yCIIYTH

YBG)KJ'I.,I[I/ICT - YUCJIO nonyaneJIeﬁ yCIyr, yaOBJICTBOPCHHBIX I[O6p0)KeHaTeHBHOCTLIO,
BCXKIIMBOCTBIO pa60THI/IKOB OopraHu3aly Ipr UCIIOJIb30BAHNHN JUCTAHIWMOHHBIX q)OpM
BSaHMOHCﬁCTBHH

VYpekoM - 4ncIo nomydaresnell yeiIyr, KOTopble TOTOBBI pEKOMEHI0BAaTh OpPraHU3aluio
POZCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/10BaTh, €CJIn Obl OblIa
BO3MO>KHOCTb BbIOOpa OpraHU3aliu)

VYopr.ycin - 4ucio moyiydarenei yciyr, yI0BI€TBOPEHHBIX OpraHU3alluOHHBIMU
YCIIOBHUSIMU TIPEIOCTABIEHUS YCIIYT

VYyn - uucno noayyaTenen ycayr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS
YCIIyT B OpTaHU3aIUH COIUATBHON Cepbl

- OTHOCHUTCJIbHBIC (pacquHHe) IIOKa3aTCJIn:

Jons nomyyateneit yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOM U
JOCTYITHOCTBIO MH(POPMALIUH O 1eATEIbHOCTH OpraHU3aliy COUAIbHON Cdepsl,
pa3MenieHHON Ha HHPOPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUN OpraHU3aI[Hi COLUaTbHON
cdepsl, Ha OPUIMATBHOM CaliTe OPraHU3aLUHU COLMATIBLHOM cepbl

Jlonst mosryuaresnei yciayr yA0BIETBOPEHHBIX KOM(MOPTHOCTBIO MPEIOCTABICHUS YCIIYT
OpraHu3aiyen CounanbHON cepsl

Houns momyyaTeneit yciayr, yI0BJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsl MHBAJIUIOB

Jons nomyuateneit yciayr, yAOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpPTaHM3AIMU COIMATBLHOU c(hephl, 00ECTICUNBAIOIINX TTEPBUYHBIA KOHTAKT
1 nHOOPMUPOBAHUE TOTyUYaTeNs YCIYTH MPU HETTOCPEICTBEHHOM OOpAIlleHUH B
OpraHU3aIIo

Jlosis mommy4areneit yciyr, yI0BJIETBOPEHHBIX T0OPOKENaTeIbHOCTHIO, BEXKIHBOCTHIO
pabOTHHUKOB OpPTraHU3aIMK COLUANBHOM cepbl, 00eCTIeYNBAIOIINX HEITOCPEICTBEHHOE
OKa3aHHUEe yCIYTU P OOpaIleHNH B OPTaHU3AIHIO

1520
1531

38

13

1592

1570

1590

1545

1485

445

89,12%

91,29%

34,21%

94,93%

93,62%



Jons momyyaTeneit yciyr, yI0BICTBOPEHHBIX JT0OPOKEIATeIbHOCTRIO, BEAIIMBOCThIO  94,81%
pabOTHHUKOB OpPTaHU3AIMH COLUAIBHON C(epbl MPH UCTIOIH30BAHNHU TUCTAHIIMOHHBIX
(dopM B3aMOICHCTBUS

Jons momyyateneil yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OpraHu3aIuio conuaibHon 92,13%
chepsl poJACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEH/I0BaTh, €CIU ObI ObliIa
BO3MOXXHOCTH BBIOOpA OpTaHU3aIK COLMATBHOM cepbl)

Jons nomyuareneit yciayr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUs YCIIYT B 88,55%
OpraHM3allK COIAIbHOM cephl

Houns nonyyaTeneit yciyr, yIOBIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSMU 26,54%
NPEOCTABICHHS YCIyT

MuHuManbHbIE 3HAYCHUS TMTOJIYYCHBI 11O ITOKA3aTCIIAM:

Jons momyuateneit yciayr, yAOBIETBOPEHHBIX OPraHU3AIIMOHHBIMU YCIOBUSIMU 26,54%
IPEIOCTaBICHHS YCIIYT

Jous nmomyyaTeneit yciayr, yI0BICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAJIUIOB
34,21%
MaxkcuMaibHble 3HaYSHHUsI TIOTYYEHBI 0 TOKA3aTeNsIM:

Jlonst mosyyatesnei ycayr, yIoBI€TBOPEHHBIX JOOPOKENATENIbHOCThIO, BEKIMBOCTHIO 94,93%
pabOTHUKOB OpraHU3aluy COLUATLHON cdephl, 00ecTIeUnBAIONUX NEPBUYHbBIN KOHTAKT

U MH()OPMUPOBaHHE MOTYYaTeNsl YCIyTH MPH HEMIOCPEICTBEHHOM 00pallleHuH B

OpraHu3aIUIo

HA OCHOBAHMHWH BbBILNEN3JIO)KEHHOT'O PEKOMEHAYETCH:
1) noBecTH NMOTYUYEHHBIE PE3YIIbTATHI A0 MOIydaTesel YCIyT;
2) 00cynuTh MOJIyYE€HHBIE PE3YJIbTAaThl B KOJUIEKTHBAX;

3) pa3paboTaTh U peanr30BaTh KOHKPETHBIE IJIAHbI 10 YCTPAHEHUIO BBISBIEHHBIX HEIOCTATKOB U MOBBIIICHUIO
KauecTBa YCJIOBUHI OKa3aHMs YCIYT C yU4E€TOM MOJYYEHHBIX PE3yJbTaTOB, B TOM YHCIIE:



3.1 pa3mecTuTh
HEOO0XOIUMYIO
nHpopmaruio

3.2. obecrieuuTh
KOM(OPTHBIC YCIIOBUS
OKa3aHHs YCIYT:

3.3. IpUHATH MEPHI 110
000py/I0BaHUIO
TEPPUTOPHH,
HPHJICTAOIIEH K 31aHUsIM
OpTraHu3aIu, U
MIOMEIICHUH C y4EeTOM
JOCTYITHOCTH JIJISt
WHBAJIUI0B:

3.4. nIpUHATH MEPHI 110
00ecCreyeHnIo ycaoBUn
JIOCTYITHOCTH,
MO3BOJIAIOIINX MHBAJINJAM
NOJIy4aTh YCIYr'd HapaBHE
C IpyTUMHU:

Ha O(pUIMATLHBIX CaiiTax B COOTBETCTBUU C YTBEPKIACHHBIMHU TPEOOBaHUAMH, a
TaK)Ke HHPOPMAIUIO O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBS3H U
B3aMMO/ICHCTBUS C MOIY4aTEIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUU:
9JIEKTPOHHBIE CEPBUCHI (U1 MOA4U SJICKTPOHHOTO 0OpaIeHus (Kajao0sl,
MIPEIJIOKEHUS ), TOJIyUYEeHUsI KOHCYIbTAIIMH 110 OKa3bIBAEMbIM yCIIyraM, pasJien
ounmaneHoro caiira «4acTo 3aaBaeMbie BOIIPOCH»);

HaJIn4uc 30HbI OTJbIXA (O)I(I/I,I[aHI/IH); HaJIMYUC U IOHATHOCTb HABUI'allUX BHYTPU
opranu3anvu; HAJIMIHUEC U JOCTYITHOCTDb MMUTHEBOH BOJbI,

000pyI0BaHUE BXOIHBIX TPYIII MAHAYCaMu (TIOABEMHBIMHU IIaT(HopMamHu);
HAaJIM4YME BBIIEICHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIUJIOB;
HAIMYHE ATl TUPOBAHHBIX JIU(TOB, MOPYIHEH, pACIIUPEHHBIX IBEPHBIX
[IPOEMOB; HAJIMYME CMEHHBIX KPECEII-KOJIACOK; HAJIMYUE CIELUAIbHO
000pYIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMELICHUI B OPTaHU3aIHH;

TyOJIMPOBAHKE TSI HHBAJIUIOB I10 CIyXY U 3pEHUIO 3BYKOBOU M 3pUTEITBHON
uHpopManuu; ayOIMpOBaHUE HAIIKCEH, 3HAKOB U HHOM TEKCTOBOH U
rpaduyeckoit nHGOpMAaIK 3HAKAMU, BHITIOJTHEHHBIMU PENTbe(hYHO-TOUCUHBIM
mpudTom bpaiins; BO3MOKHOCTh MPEAOCTABICHHS HHBATUAAM I10 CIyXY (CIyXy
Y 3pEHHUI0) YCIIYT CypAOINepeBoIrKa (TU(DIOCYPAOTIEPEBOAUNKA);
aNbTepHATUBHOW BEPCHH CaliTa OpraHU3alluy JJi MHBAJIHUIOB 10 3PEHUIO;
IIOMOIIb, OKa3bIBacMasd pa6OTHI/IKaMI/I opraHu3anyvu, NpomcaAnMnu
HeoOxonuMoe 00yueHre (MHCTPYKTHPOBAHUE), TIO COMIPOBOXKICHUIO HHBAIHJIOB
B IIOMCHICHUHW OPraHu3aIuu,

4. MPUHATH BO BHUMAHUC PC3YJIbTATHI IIPOBEACHHOTI'O OIIPOCa.



